Windows Driver Manual

SRP-370

Thermal Printer
Rev. 2.04

http://www.bixolon.com



SRP-370

H Table of Contents
1. Manual INnformation............. s 3
2. Operating System (OS) Environment.............ccoimincciinrrrrssssss s 3
3. Windows Driver Preparation............cccciiiiiiimiiinnnininsnnsns s 3
4. Windows Driver Installation ... 4
4-1 Installing on WIiNdowWs 2000 ..........uuuuume s 4
4-1-1 Via Serial Port or Parallel Port..........cooooiiiiii 4
4-2-2Via USB POrt ..., 8
4-2 Installing on Windows XP/2003 SEIVET.........ccooieiiiiiiiee et 12
4-2-1 Via Serial Port or Parallel Port ..o 12
4-2-2VIa USB POt ... 16
4-3 Installing on Windows VISTA/2008 SEIVEer/T ... 23
4-3-1 Via Serial Port or Parallel Port...........cooooiiiii 23
4-3-2Via USB POrt ... 27
5. Detailed Windows Driver Settings.........cccccuieeeeiiiiiiiimnnsecessssss s essssssssssssss s s e s e s ssnssnes 31
5-1 Paper Supply Method .........ooeee e 31
o =T o= g T - S 34
5-3 Additional COMMEANGAS.......uuuuiiiiiiiiiiiitiiiiii e ennnnne 35
6. Windows Driver Specifications...........ooueeeecciiiiiiiescrr e 37
Gt I o (=SS 37
6-2 SPECIal FUNCLIONS ... et e e e e e e e eeeees 38
G B = oo Lo [ 40
6-4 Two-Dimensional BarCOUES ...........coooiiiiiiiiiiiiie e 40
7. Use Of WiNAOWS DIiVer.......coeeeeimmmmmmmmeimeinneenneenneeennnnenenensnssnnssnsssss s s s s s nnnsnnnnsnnnnnnnnnnnnnnnnns 41
7-1US€ Of VISUAI BASIC ... .o 41
7-1-1 WIindOWS Driver SeIECHON..........uuueiiiiiiiiiiiiiiiiii e 41
T-1-2 TSt PrINTING ...eeiiiiiiiiiiiiiiiiiie e 42
7-1-3 Barcode Printing .......ccooiiiiiiiie e 42
7-1-4 Two-Dimensional Barcode Printing...............uuueeiiiiiiiiiiiiiiiiie 42
7 8 1= N o AT (o] (o | =T 43
7-2-1 WordPad Environment SettingsS............uuuuuuiiiiiiiiiiiiiii 43
T-2-2 TeXt PrINtING ..o e e ea e 43
7-2-3 Barcode PrintiNg .........uuuuuueiiiiiiiiiiiiiiiiiiiei e 44
7-2-4 Two-Dimensional Barcode Printing..........cooooeuuiiiiiiiii e 45

Rev. 2.04 -2-



SRP-370

1. Manual Information

This Windows Driver Installation Manual provides information on installation, detailed
specifications, and usage of the printer’s Windows Driver according to PC operating
system (OS).

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and
quality of all our products. In following, product specifications and/or user manual content
may be changed without prior notice.

2. Operating System (OS) Environment
The following operating systems are supported for usage.

- Microsoft Windows 2000

- Microsoft Windows XP (32bit)

- Microsoft Windows 2003 Server (32bit)

- Microsoft Windows Embedded For Point Of Service
- Microsoft Windows VISTA (32bit)

- Microsoft Windows 2008 Server (32bit)

- Microsoft Windows 7 (32bit)

3. Windows Driver Preparation

The Windows Driver is included in the enclosed CD, and Latest file versions can be
downloaded from the BIXOLON website.
(www.bixolon.com)

If downloading from the BIXOLON website, first download the SRP-370_Vx.x.xx.zip file,
then unzip the file, and run the SRP-370_Vx.x.xx.exe file.

If using the enclosed CD, click the “Windows Driver” button to find and run the Windows
Driver installation file (SRP-370_Vx.x.xx.exe).
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4. Windows Driver Installation

4-1 Installing on Windows 2000
4-1-1 Via Serial Port or Parallel Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

BIXOLON SRP-370 Windows Driver Installation

Welcome to the InstallShield Wizard for BEIXOLON SRP-370 Windows Driver
Y¥31.8E

Thel will install BEOLOM SRP-370 Windows Driver W3.1.8E on your computer.
Toc

InstallShizld < Back ” Heat> | Lancel
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SRP-370

3) Select the COM or LPT (Which one you want to use) port to be used and click
the “Next” button.

Select Port Type x|

Serial Port———— — Parallel Part I15E Paort
COMT  COM3  LPT1
- i~ LUSE

 CcoM2 O CoM4 & LPT2

Select Port Type x|

Senal Part———— — Parallel Part I1SE Port
O COM1  © COM3 LPT:
i~ 1USE

" COM2 O COM4

4) When the following message box appears, click the “Yes” button.

Digital Signature Not Found x|

The Microsaft digital signature affirmsz that zoftware has
been tested with ‘Windows and that the zoftware has not
been alkered zince it wasz tested.

The zoftware you are about to install does not contain a
Microzoft digital signature. Therefare, there iz no
guarantes that this software works corectly with
Windows,

Unknown zoftware package

If you want to search for Microsoft digitally signed
zoftware, wizit the Windows pdate 'Web zite at
hittp: £ Awindowsupdate. microgzoft. com to zee if one iz
available.

Do you want bo continue the installation’?

Mo Faore Info
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SRP-370

5) Clicking the ”"Yes” button will reboot the PC.

BIXOLON SRP-370 installer x|
Restark the computer can take effect,
Please restart the computer,

['res] I want to restark my computer now,
[Ma] I will reskark my computer laker,

6) Open the printer properties window in the Windows OS.

7) Click the “Port Settings” button in the "Ports” tab.

Rev. 2.04 -6 -



SRP-370

8) Match the communication settings to those of the printer.
(The communication settings of the printer can be performed by conducting a self-test.)

Port Settings |

Bitz per second:

Data bits: IB j
Earity; INu:une ;I
Stap bits: |1 =

Kl

Flow contral: IHardware

Bestore Defaultz |

| ak. I Cancel | Aoply |

9) Click the “Print Test Page” button and check printing status.

&% BIXOLON SRP-370 Properties 2=
Security I [Device Settngs I Additional Commandz I A bout
General | Sharing I Parts I Advanced | Color Management

Location: I

LComment:

tModel: Bl0LOM 5RP-370

— Features
Colar: res Paper available:
Diouble-sided: Mo 80 = 297 mm[370] ;l
Staple: Mo
Speed: Unknown
b axirmum rezolution: 180 dpi LI
Frinting Preterences. | Print Test Page |

Ok I Cancel | Apply |

10) Proper installation of the driver is indicated if the test page is printed normally.
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SRP-370
4-2-2 Via USB Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

BIXOLON SRP-370 Windows Driver Installation

Welcome to the InstallShield Wizard for BEIXOLON SRP-370 Windows Driver
Y¥31.8E

The In will install BEOLOM SRP-370 Windows Driver W3.1.8E on your computer.
Ta cal

InesfallShreld < Back ” hewt > Cancel
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3) Select USB and click the "Next” button.

x|
Senal Part——— — Parallel Part I1SE Port
i ComMl © ComM3 i~ LPT1 — _‘

 COM2 (" COM4 et || T

4) When the following message box appears, click the “Yes” button.

Digital Signature Mot Found |

The Microsoft digital signature affirms that software has
been tested with ‘Windows and that the zoftware has not
been altered zince it waz tested.

The =oftware pou are about to inztall does not contain a
Microzoft digital signature. Therefore, there iz no
guarantes that this software works corectly with
Wiindows,

Unknown software package

If you want to zearch for Microsoft digitally zigned
zoftware, wizit the Windows pdate 'Web zite at
http: / Awindowsupdate. microsoft. com to zee if one is
available.

Do yow want bo continue the installation’?

Hao tore Info

5) Click the "OK” button.

BIXOLON SRP-370 installer X|

Installation is completed.
Please turn-off printer and turn-on prinke,

6) Turn on the printer.
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7) The Windows Driver is automatically installed.

Found Mew Hardware

Bl<0LOM SRP-370

8) The USB Port setting can be confirmed in the Windows Driver properties.

ﬁf BIXOLON SRP-370 Properties

SecLrity I Device Settings
General I Sharing Fortz

Bl<0LOM SRP-370

21x]
| Additional Commands I About
Advanced I Color kM anagemett

Erirt ta the following portz]. Docume
checked port.

ntz will print to the first free

Fart | Dezcription

| Frinter I il

Ll comMz Serial Paort
O comMd4:  Serial Part
Ll CoM3:  Serial Port
Ll COMT: Serial Part
LIFILE:  Printta File
USED... “irtual prinker port fo..
(Il IP_19... Standard TCF/IP Port

Add Part.. Delete Part Canfigure Part....

Bl<0LOM SRP-370

=l
|

¥ Enable bidirectional suppaort
[ Enable printer pooling

k. I Cancel Apply

Rev. 2.04

=10 -

SRP-370



SRP-370
9) Click the “Print Test Page” button and check printing status.

& BIXOLON SRP-370 Properties ed A
SecLrty I Device Settings I Additional Commands I About
General | Sharing I Parts I Advanced I Colar M anagement

Bl=0LOMN SRP-370
Locatian: I
Carmrment;

Model: Bl<0LOM SRP-370

— Features
Colar: Yes Paper available:
Diouble-gided: Mo 80 = 237 mm[370] ﬂ
Staple: Mo

Speed: Unknown
kd axirmum rezolution: 180 dpi j

Printing Preferences. . | Print Test Page |

k. I Cancel | Apply |

10) Proper installation of the driver is indicated if the test page is printed normally.
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4-2 Installing on Windows XP/2003 Server
4-2-1 Via Serial Port or Parallel Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

BIXOLON SRP-370 Windows Driver Installation

7

Welcome to the InstallShield Wizard for BEXOLON SBP-370 Windows Driver
¥3.1.8E
“y' The Installs will install BIXOLON SRP-3 ws D

InstallShicld ' cgack || fHems} | | camcel |

Rev. 2.04 -12 -



SRP-370

3) Select the COM or LPT (Which one you want to use) port to be used and click
the “Next” button.

Select Port Type E|
— Sernal Port Parallel Port ISE Puort-
& COMIE  COM3 ™ LPT1
e il l"_" I_ISB
" COMZ2 ( COM4 " LPT2

i~ Serial Part Farallel Part I15B Part-

© COM1  © COM3

" USE

" COM2 ¢ COM4 {CELRT2

4) When the following message box appears, click the “Continue Anyway” button.

Software Installation

] I'_h, The software you are inztaling hasz not pazzed Windows Logo
- testing bo verify ite compatibility with Swindows <P [Tell me why
thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the commect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for zoftware that has
pazzed Windows Logo testing.

Continue Anyway ] EéTDPInstallatiDn |

Rev. 2.04 -13 -



SRP-370

5) Clicking the ”"Yes” button will reboot the PC.

BIXOLON SRP-370 installer X

“ , PRestart the computer can kake effect.
\,__-/ Flease restart the computer,

[es] I want ko restart my computer now,
[Ma] I will restart my computer laker,

6) Open the printer properties window in the Windows OS.

7) Click the “Port Settings” button in the "Ports” tab.

Rev. 2.04 -14 -



8) Match the communication settings to those of the printer.
(The communication settings of the printer can be performed by conducting a self-test.)

COM1 Properties

FPart Settings |

Bits per zecond: | 115200

Data bits: [ & v |
Parity: | None v |

Stop bits: | 1 v|
Flow control: | Hardware v |

[ Bestore Defaults ]

[ Ok, ] [ Cancel

| Spply

9) Click the “Print Test Page” button and check printing status.

&' BIXOLON SRP-370 Properties

Color Managernent || Device Settings || Additional Commands || Ahout |

General | Sharing I Parts I Advanced |
i
@ | Bl:<0LOMN SEFP-27101 |
Location: | |
LComrment;

W odel: BI:0OLOM SRP-370
Featurez

Color: es Faper available:

Dauble-zided: Ma 20 » 297 mm[370]
Staple: Mo

Speed: Unknown

b awiriurm rezalution: 130 dp

[F'r_inting Preferences... ] [

Print Test Page ]

Lox JI

Cancel ] Apply

SRP-370

10) Proper installation of the driver is indicated if the test page is printed normally.

Rev. 2.04
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SRP-370
4-2-2 Via USB Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

BIXOLON SRP-370 Windows Driver Installation

Welcome to the InstallShield Wizard for BEXOLON SBP-370 Windows Driver

will inztall Bi=0LOM SEF-270 Windows Driver W3.1.8E on your computer.

InstaliShield I W i T Cancel F

Rev. 2.04 -16 -
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3) Select USB and click the "Next” button.

i Senal Part Parallel Part JSE Port-
 COM1 ¢ COM3 o LPTH T
o HLI5E:
I COM2 O COM4  LPTZ

4) When the following message box appears, click the “Continue Anyway” button.

Software Installation

] I'_h, The software you are inztaling hasz not pazzed Windows Logo
- testing bo verify ite compatibility with Swindows <P [Tell me why
thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the commect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for zoftware that has
pazzed Windows Logo testing.

Continue Anyway ] EéTDPInstallatiDn |

5) Click the "OK” button.

BIXOLON SRP-370 installer

i Installation is completed.,
Please turn-off printer and turn-on prinker.

6) Turn on the printer.

Rev. 2.04 -17 -
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7) When the New Hardware Wizard appears for the installation of the Windows Driver,
select the option as shown below and click the “Next” button.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

YWindows will zearch far current and updated software by
looking on your computer, on the hardware installation CO, or on
thie Wwindows Update “Web site [with pour permizzion).

Fead our privacy policy

Can Windows connect to wWindows Update to zearch for
software?

() Yes, this time only

() 'es, now and gvery time | connect a device

@N

Click Mest to continue.

Mest » ][ Cancel

8) Click the “Next” button.

Found Mew Hardware Wizard

Thiz wizard helps you install software faor;

BL<0LOM SRP-370

,“\J If your hardware came with an installation CD
=i or floppy disk, insert it now.

Wwhat do you veant the wizard bo do?

{#)install the software automatically [Fecommended}
() Inztall from a list or gpecific location [Advanced)

Click Mext to continue.

< Back “ MHest » ][ Cancel

Rev. 2.04 -18 -
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9) Click the “Next” button.

Found Hew Hardware Wizard

Please wait while the wizard searches.__.

U\ BIXOLON SRP-370

Cancel

10) Click the “Next” button.

Rev. 2.04

Found Hew Hardware Wizard

Please select the best match for your hardware from the hist below.

1\ BIXOLOM SRP-370

Dezcrption Werzion Manufacturer Location
BI=0LOM SRP-370 Urknown  BE<OLOM d:windowshinfoemB.inf

Bl=0LOM SEP-370 Unknown  BIE=0LOM d:hwindoweshinfs oemmd. inf

Thiz dnver i1z not digitally signed!
Tell me why driver zigning is imparkant

¢ Back ” MHest > l[ Cancel

=19 -
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11) Click the “Continue Anyway” button.

Hardware Installation

] "_h, The software you are inztalling for thiz hardware:
L

Printers

has not paszed Wwindows Logo testing to venify its compatibility
with Windaws #P. [Tell me why thiz testing is important. )

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you ztop thiz installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

Continue Anyway ] EﬁéTDF‘InstallatiDn |

Copying Files...

FILMOM DLL
To E:Nwf MDA S haystem32

Rev. 2.04 -20 -



12) Click the “Finish” button.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

r"- i Bl=0LOM SAP-370

Chck Firnish to cloze the wizard.

Finizh

SRP-370

13) The USB Port setting can be confirmed in the Windows Driver properties.

& BIXOLON SRP-370 Pro perties @EI

Rev. 2.04

Color b anagement Device Settings Additional Cormmands About
General Sharing Parts Advanced

@
i 'ﬁka Bl<0LOM SRP-270
Print to the following port(z]. Documents will print to the first free
checked paort.

Fart Dezcrption Frinter A

U cOM2: Serial Part

O COM32: Serial Part

O COMS: Serial Part

Ol comi: Serial Part

O FILE:  Print to File

“irtual printer port fo... BI=0LOM SRP-370

L
[ Add Part... ] [ Delete Part ] [ Canfigure Part....
Enable bidirectional suppart
[ ] Enable printer pooling
[ ] l [ Cancel
-21-



14) Click the “Print Test Page” button and check printing status.

&' BIXOLON SRP-370 Pro perties

Color b anagement Device Settings Additional Cormmands About

Gieneral | Sharing Parts

Advanced

Location: |

LComment;

Model: El<0LOM SRP-370

Features

Color: Yes Paper available:
Double-zided: Ma 80 = 237 mm[370]
Staple: Mo

Speed: Unknown

b awirmurn rezolution: 180 dpi

[ Printing Preferences... ] [

Print Test Fage ]

Lok JI

Cancel ] Apply

SRP-370

15) Proper installation of the driver is indicated if the test page is printed normally.

Rev. 2.04
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SRP-370

4-3 Installing on Windows VISTA/2008 Server/7
4-3-1 Via Serial Port or Parallel Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

'BIXOLON SRP-370 Windows Driver Installation =

Welcome to the InstallShield Wizard for BEXOLON SRP-370 Windows Drver
V¥31.8E

Thel will inztall BE<OLOMN SRP-370 Windows Driver ¥3.1.8E on your computer,
Toc

InstallShizld . f < Back ” Mewt > l 'I Cancel 1

Rev. 2.04 -23 -



SRP-370

3) Select the COM or LPT (Which one you want to use) port to be used and click
the “Next” button.

Select Port Type
 Senal Part - Parallel Part— — USEB Part
v COMT  CoM3 " LPT1
i o _f"‘- I_ISB
O COMZ2 1 COM4 " LPT2

Select Port Type
 Serial Port - Parallel Port— — USE Port
 COM1 ¢ COM3 & T
R _f"" I_ISB
° COM2 1 COM4 " LPT2

4) When the following message box appears, click the “Install this driver software anyway”
button.

[

% Windows Security

@ Windows can't verify the publisher of this driver software

= Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

3

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infoermation.

-v | See details

Rev. 2.04 -24 -



5) Clicking the ”"Yes” button will reboot the PC.

4*% Restart the computer can take effect.
¥ Please restart the computer,

[Yes] I want to restart my computer now.
[Mo] I will restart my computer later.

BIXOLOM SRP-370 installer E3

6) Open the printer properties window in the Windows OS.

7) Click the “Port Settings” button in the "Ports” tab.

8) Match the communication settings to those of the printer.

SRP-370

(The communication settings of the printer can be performed by conducting a self-test.)

’ COML Properties -7 | (5] ﬁ
Port Settings |
Bits per second: I'I'IEE-I}D v|
Diata bits: IE v]
Parity: [Nnne "J
Stop bits: [1 v]
How contral: [Hardware v]
[ Bestore Defaulis I
| ok || Cancel || spply |

Rev. 2.04 -25-



9) Click the “Print Test Page” button and check printing status.

10) Proper installation of the driver is indicated if the test page is printed normally.

Rev. 2.04

o

=) BIXOLON SRP-370 Properties

=

Security | Device Settings | Additional Commands I About
General | Sharing | Forts | Advanced | Color Management
oy [
Location:
Comment:
Maodel: BIXOLON SRP-370

Features

Color: Yes Paper available:

Double-sided: No 20x 257 mm[370] =

Staple: Mo

Speed: Unknown

Mazimum resolution: 180 dpi =

[F‘ri_rrting Preferences...] [ Print Test Page ]
[ ok || Concel || ool

-26 -
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SRP-370
4-3-2 Via USB Port

1) Double-click the Windows Driver installation file (SRP-370_Vx.x.xx.exe).

2) Click the “Next” button.

'BIXOLON SRP-370 Windows Driver Installation =

Welcome to the InstallShield Wizard for BEXOLON SRP-370 Windows Driver

will inztall BEOLOM SRP-370 Windows Driver W3.1.8E on vour computer.

instaliciial ' <gack ||

Rev. 2.04 -27 -



SRP-370
3) Select USB and click the "Next” button.

Select Port Type
— Serial Part - Parallel Part— — USE Part
 COM1 O COM3 L ] |

° COM2 COM4 [ LR

4) When the following message box appears, click the “Install this driver software anyway”
button.

P

% Windows Security

@] Windows can't verify the publisher of this driver software

= Don't install this driver software

You should check your ranufacturer's website for updated driver software
for your device.

i

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

-j;r:- See details

5) Click the "OK” button.

BIXOLOM SRP-370 installer (3w
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6) Turn on the printer.

E Driver Software Installation
Installing device driver software

USE Printing Support Ready to use
SAMSUMGSRP-370

Searching preconfigured driver folders..,

E Driver Software Installation
Your devices are ready to use

The software for this device has been successfully installed.

USE Printing Support Ready to use
BIXOLOM 5RP-370 Ready to use

7) The USB Port setting can be confirmed in the Windows Driver properties.

Rev. 2.04

@ BIXOLON SRP—B?ﬂPlu-peﬂis -[ :
Security | Device Settings | Additional Commands | About
General I Sharing Ports | Advanced I Color Management

% BIXOLON SRP-370

PBrint to the following port{s). Documents will print to the first free
checked port.

Fort Description Printer

[[] coM1:  Seral Port
[ CoM2:  Serial Port
[ coM2:  Serial Port
[] com4:  Serial Port
[C] FILE:  Frint to File
Virtual printer port fo...  BIXOLOMN SRP-370

71 ¥Pg | rral Pt

Mirrnenft ¥PS Noroment W

m

|  AddPot. || DeletePot || Configue Pot..

Enable bidirectional support
[7] Enable printer pooling

ok [ e

==

=29 .-
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8) Click the “Print Test Page” button and check printing status.

9) Proper installation of the driver is indicated if the test page is printed normally.

Rev. 2.04

=

i#2) BIXOLON SRP-370 Properties
Security I Device Settings I Additional Commands | About
General | Sharing I Ports I Advanced I Color Management

% BIXOLON SRP-370

Location:

Comment:

Model: BIXOLON SRP-370

Features

Double-sided: Mo

Staple: No

Speed: Unknown

Madmum resolution: 180 dpi

Color: Yes Paper available:

80x 297 mm[370] -

[F‘ri_nting Preferences... ] [ Print Test Page ]

OK ][ Camesl || ooy

30 -
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5. Detailed Windows Driver Settings

The following functions can be set in detail after the Windows Driver installation is
complete.

5-1 Paper Supply Method
The printer structure is such that the print head, which carries out printing, and the cutter,
which cuts the printing paper, are separated. After printing, the location of the end section
can be adjusted as follows.

- Automatically Select: Select the “Receipt[Partial cut]” automatically.

- Receipt[Partial cut]: After printed text is transferred up to the cutter (auto cutter),
a paper is cut by auto cutter.

- Receipt[No cut]: Printed text is transferred up to the cutter (manual cutter).

- Receipt[Partial cut without paper feeding]: A paper is cut by auto cutter without
paper feeding.

- Receipt [No feed]: Printed text is transferred up to the next line only.
(minimum transfer: 0x0A).

- Form[No Cut]: For long print jobs, printed text is transferred according to the Receipt
option per selected paper size.

- Form[Partial Cut]: For long print jobs, printed text is transferred and cut according to
the Receipt option per selected paper size.

Detailed setting can be done as follows.

Rev. 2.04 -31 -



1) Open the printer properties window in the Windows OS.

&' BIXOLON SRP-370 Pro perties

| Color Management || Device Settings || Additional Cormmands || About |

General | Sharing | Fots |

Location: |

LComment;

Model: El<0LOM SRP-370

Features

Color: Yes Paper available:
Double-zided: Ma 80 = 237 mm[370]
Staple: Mo

Speed: Unknown

b awirmurn rezolution: 180 dpi

[F'r_inting F'referenu:es...] [ Print Test Fage

[ OF. l[ Cancel ]

2) Click the “Printing Preferences” button in the "General” tab.

Rev. 2.04 -32-
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SRP-370

3) Select the desired setting in the "Paper/Quality” tab.
(Resolution is fixed at 180 x 180.)

& BIXOLON SRP-370 Printing Preferences

Layout | Paper/Guality |

Tray Selection

Paper Source: Automatically Select L

Automnatically Select

ReceiptPartial cut]

ReceiptMao cut]

ReceiptPartial cut without paper feeding]
ReceiptMao feed)

Form{Mo cut]

Form[Partial cut]

Color

0k, H Cancel ] Apply

Rev. 2.04 -33-



5-2 Paper Size

The paper sizes available in the Windows Driver are as follows.

- 80 x 297 mm [370]
- 80 x 3276 mm [370]

- 82.5 x 297 mm [370]
- 82.5 x 3276 mm [370]
- 80 x 297 mm [370]

- 60 x 3276 mm [370]

Detailed setting can be done as follows.

1) Open the printer properties window in the Windows OS.

2) Click the “Printing Preferences” button in the "General” tab.

3) Select the "Paper/Quality” tab, and click the "Advanced” button.
Select the desired setting.

Rev. 2.04

BIXOLON SRP-370 Advanced Options

=[5 Paperfoutput

@ BIXCOLOMN SRP-370 Advanced Document Sektings

Paper Size:

B0 x 297 mm[370] v

= @ araphic

ICH Meth

Copy Counk: |60 x 297 mm[370]
|60 3 3276 mm[370]
-5 Tmage Color HEEESERII ELL
© 80 x 3276 mm[370]
82,5 x 297 mm[370]
ICM Inten g2 5« 3276 mm[370]

[= i& Dacument Options

Colaor Prinking Made: Monochrarne
Halftoning: Auto Select

Print Opkimizations: Enabled
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5-3 Additional Commands
The Windows Driver serves to receive the content for print from an application and send it
to the printer. The Additional Commands function allows for the addition of desired
commands at the beginning or end of the print content sent to the printer.
To use the Additional Commands in Windows Vista, the following OS options must be set.
“Control Panel — User Accounts — Uncheck the “Use User Account Control (UAC) to help
protect your computer” checkbox under “Turn User Account Control On or Off”.
The command functions available are as follows.

- BeginDoc: addition of command at the beginning of the print content

- EndDoc1: addition of command at the end of the print content

- EndDoc2: addition of line feeding at the end of the print content
Detailed setting can be done as follows.

1) Open the printer properties window in the Windows OS.

2) Click the " Additional Commands” tab.

& BIXOLON SRP-370 Properties ?)X]

eneral Sharing Partz Advanced
Color Management Device Settings Additional Cornrmands About
BeginDoc

Emulation Commands[Examipleixt By 000 9]

[ Open Cash Drawer 1 :‘
[ Dpen Cash Drawer 2 :‘

EndDoc1
Emulation Commands [ Example ;w1 DixbEwd 200 |

EndDoc2
0 Humber of Line Feeds [0- 99 ]

[ Open Cash Drawer 1 :‘
[ Open Cash Drawer 2 :‘

k. l [ Cancel
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3) If the user wishes to open Cash Drawer 1 prior to printing, enter “\x1B\x70\x00\x19\xff”
in the "BeginDoc” space and click the “OK” button.

4) If the user wishes to open Cash Drawer 1 at the end of printing, enter
“X1B\x70\x00\x19\xff” in the "EndDoc1” space and click the “OK” button.

5) If the user wishes to feed three lines at the end of printing, enter “3” in the ” EndDoc2”
space and click the “OK” button.

6) When downloading an image to the printer using the NV Image Tool, the image print
command is different.

% Ny Image Tool ver 3.1.4 E| % Ny Image Tool ver 3.1.4 E|
Step 1. Select Printer Model
|SRP-3700 |
Step 2. Select Interface Step 2. Select Interface
LISE] ﬂ |Serial j
Step 3. Set Configuration Step 3. Set Configuration
Part : |USBOOT: - Part : |COM1 B
Baudrate : | 13200 -]
DataBits : |B ﬂ
StopBits |EI ﬂ
ParityBits ; [NOME ~
ok Catizel ok Cancel ‘

- SRP-370

Command: GS (L pL pH m fn kc1 ke2 x y (Hex: 1D 28 4C pL pH m fn kc1 ke2 x y)
- SRP-370Mono

Command: FS pnm (Hex: 1C 70 m n)

For more information on the hexadecimals that can be entered in "BeginDoc” and ”
EndDoc1”, refer to the Control Commands Manual.
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6. Windows Driver Specifications

6-1 Fonts

The Windows Driver of the printer supports the fonts listed below.
Printing is done at faster speed when using the fonts below as opposed to the Windows
fonts of the OS.

SRP-370

Printer Fonts

Character Size (dot)

Sizes (point)

FontA1x1 FontA1x1[Ext.] | FontA1x1[255] FontA1x1(12x24) 9.5
FontA1x2 FontA1x2[Ext.] | FontA1x2[255] FontA1x2(12x48) 19
FontA2x1 FontA2x1[Ext.] | FontA2x1[255] FontA2x1(24x24) 9.5
FontA2x2 FontA2x2[Ext.] | FontA2x2[255] FontA2x2(24x48) 19
FontA2x4 FontA2x4[Ext.] | FontA2x4[255] FontA2x4(24x96) 38.5
FontA4x2 FontA4x2[Ext.] | FontA4x2[255] FontA4x2(48x48) 19
FontA4x4 FontA4x4[Ext.] | FontA4x4[255] FontA4x4(48x96) 38.5
FontA4x8 FontA4x8[Ext.] | FontA4x8[255] FontA4x8(48x192) 77
FontA8x4 FontA8x4[Ext.] | FontA8x4[255] FontA8x4(96x96) 38.5
FontA8x8 FontA8x8[Ext.] | FontA8x8[255] FontA8x8(96x192) 77
FontB1x1 FontB1x1[Ext.] | FontB1x1[255] FontB1x1(9x17) 7
FontB1x2 FontB1x2[Ext.] | FontB1x2[255] FontB1x2(9x34) 13.5
FontB2x1 FontB2x1[Ext.] | FontB2x1[255] FontB2x1(18x17) 7
FontB2x2 FontB2x2[Ext.] | FontB2x2[255] FontB2x2(18x34) 13.5
FontB2x4 FontB2x4[Ext.] | FontB2x4[255] FontB2x4(18x68) 27
FontB4x2 FontB4x2[Ext.] | FontB4x2[255] FontB4x2(36x34) 13.5
FontB4x4 FontB4x4[Ext.] | FontB4x4[255] FontB4x4(36x68) 27
FontB4x8 FontB4x8[Ext.] | FontB4x8[255] FontB4x8(36x136) 54.5
FontB8x4 FontB8x4[Ext.] | FontB8x4[255] FontB8x4(72x68) 27
FontB8x8 FontB8x8[Ext.] | FontB8x8[255] FontB8x8(72x136) 54.5

Printer Fonts are defined as follows.

1) FontA1x2

- ANSI Character code support (Code Page 16: 1252)
- Character size (dot): 12 x 24 (double height)
- Sizes (point): 19

2) FontA1x2[Ext]
- IBM expansion Character code support (Code Page 0: 437)
- Character size (dot): 12 x 24 (double height)
- Sizes (point): 19

3) FontA1x2[255]

- Buyer exclusive code support (Code Page 255)

- Character size (dot): 12 x 24 (double height)
- Sizes (point): 19

Rev. 2.04
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6-2 Special Functions

The Windows Driver supports the special functions indicated below.

These special functions are available when using the characters after the “FontControl”
font is selected.

This function is not an ordinary character printing function. Take special care.

Character Special Function

Prints HT (0 x 09)

Prints LF (0 x OA)

Prints CR (0 x 0D)

Open Drawer 2 (50ms drive pulse width)

Open Drawer 2 (100ms drive pulse width

)
Open Drawer 2 (150ms drive pulse width)
Open Drawer 2 (200ms drive pulse width)

Open Drawer 2 (250ms drive pulse width)

Cut Receipt (partial cut) without paper feeding

Prints double-sized color image saved in the 00 address

Prints double-sized color image saved in the 01 address

Prints double-sized color image saved in the 02 address

Prints double-sized color image saved in the 03 address

Prints double-sized color image saved in the 04 address

Does not add HRI characters to the barcode

Adds HRI characters in FontA above the barcode

Adds HRI characters in FontA below the barcode

Adds HRI characters in FontB above the barcode

Adds HRI characters in FontB below the barcode

Aligns text to the left

Aligns text to the center

Aligns text to the right

Open Drawer 1 (50ms drive pulse width)

Open Drawer 1 (100ms drive pulse width

Open Drawer 1 (150ms drive pulse width

Open Drawer 1 (200ms drive pulse width

N N N

Open Drawer 1 (250ms drive pulse width

Prints 13 NV bit image

Prints 2" NV bit image

Prints 3" NV bit image

Prints 4™ NV bit image

Prints 5" NV bit image

Cut Receipt (partial cut)

Prints the color image saved in the 00 address

Prints the color image saved in the 01 address

Prints the color image saved in the 02 address

Prints the color image saved in the 03 address

Prints the color image saved in the 04 address

Prints 15 NV bit image in double-sized mode.

Prints 2" NV bit image in double-sized mode.

S——|<[ClHl0 ||V |XR|—|—|T|OIMOIO|II><|X[S|~|lv|-|la (3 |—|x—|—lk |0 |a|o|o|o |[N|o|o

Prints 3" NV bit image in double-sized mode.

Prints 4™ NV bit image in double-sized mode.

‘A

Prints 5™ NV bit image in double-sized mode.
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1) Sample Use

If the “FontControl” font is selected and 6 is entered, the “LF” (Line Feeding) operation is

activated.
(does not entail the printing of the character “6)

2) “FontControl” Font Function

Printer Font for Function Size
Special Function (point/dot)

Open Drawer 1/2
Cut receipt
Cut receipt(without paper feeding)
FontControl Justification (Left/Center/Right) (9.5/12x24)
Output HT, Output LF, Output CR
Barcode Printing
Print NV Graphic Data
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6-3 Barcodes

SRP-370

The Windows Driver supports the barcodes indicated below.
This function is available when entering barcode data after selecting “Printer Font Name”.
In addition, the “FontControl” font can be used to add HRI characters.

Printer Font Name Size Supported Characters
Numberic: 0~9
Codabar 18/35.5/53/71 Symbols: $, +, -, ., /, :
Letters: A~D
Numberic: 0~9
Code39 18/35.5/53/71 Symbols: $, +, -, .,/
Letters: A~Z
JAN13(EAN) 18/35.5/53/71 Numberic: 0~9
JANS(EAN) 18/35.5/53/71 Numberic: 0~9
ITF 18/35.5/53/71 Numberic: 0~9
UPC-A 18/35.5/53/71 Numberic: 0~9
UPC-E 18/35.5/53/71 Numberic: 0~9
Code93 18/35.5/53/71 ASCII CODE: 0~127
Code128 18/35.5/53/71 ASCII CODE: 0~127

1) Sample Use

Select “Code39” and Size “18”, and then enter “1234”.
The barcode corresponding to “1234” is printed.

2) When Using Code128

Select “Code128” and Size “18”, and then enter “{B1234".

The barcode corresponding to “1234” is printed.

When using “Code128”, characters, such as “{A”, “{B”, “{C”, must be included before the

input data.

6-4 Two-Dimensional Barcodes

The Windows Driver supports the following two-dimensional barcodes.

- PDF417
- QR Code

Usage is identical to that for barcodes.
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7. Use of Windows Driver
7-1 Use of Visual Basic

This section explains the use of the Windows Driver with Visual Basic to control the printer
(SRP-370).

Sample programs are saved together if the Windows Driver is installed. Take note.

7-1-1 Windows Driver Selection

The following code is an example of the selection of the “BIXOLON SRP-370" Windows
Driver.

For Each prnPrinter In Printers

If prnPrinter.DeviceName = “BIXOLON SRP-370" Then

Set Printer = prnPrinter

Exit For

End If

Next
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SRP-370

The following code is an example of the printing of Arial Test via the Windows font, and

FontA1x1Test via the printer font.

‘Print in Windows font
Printer.FontSize = 9
Printer.FontName = “Arial”
Printer.Print “Arial Test”

‘Print in printer font
Printer.FontSize = 9.5
Printer.FontName = “FontA1x1”
Printer.Print “FontA1x1Test”

Printer.EndDoc

7-1-3 Barcode Printing

The following code is an example of the printing of the JAN8 (EAN) barcode.

'Print Bar Code.
Printer.FontSize = 20

Printer.FontName = "JANS8 (EAN)"
Printer.Print "1234567"

Printer.EndDoc

7-1-4 Two-Dimensional Barcode Printing

The following code is an example of the printing of the PDF417 two-dimensional barcode.

'Print Two-dimensional Codes.
Printer.FontSize = 9.5

Printer.FontName = "PDF417"

Printer.Print "Print Test PDF417"

Printer.EndDoc
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7-2 Use of WordPad
7-2-1 WordPad Environment Settings

After running Wordpad and setting the following conditions, conduct a test.

- Select Printer
After selecting “Print” from the “File” menu, select the printer (BIXOLON SRP-370).

- Select Paper Size, Orientation, and Margins

After selecting “Page Setup” from the “File” menu, select the paper size, orientation,
and margins.

7-2-2 Text Printing

Use the Windows Driver of the printer to run a test.

File Edit Wew Insert Format Help

LEE S # B B

Fontaly! v| 35 v [westem v B 7 U@ [E|lEE IS
L L - R BN -

SREP-370 Printer]

For Help, press F1 RN

1) Select the desired font from the Font menu (FontA 1x1).
2) Select the desired font size (9.5).
3) Enter the text to be printed in Wordpad.

4) Click the Print button in the toolbar to print.
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7-2-3 Barcode Printing

Use the Windows Driver of the printer to print the barcode.

File Edt Wiew Insert Format Help

D E & &

Code128 v| 20 | [westem v B U@ E2 = iz
T2 -

{A123453

10}

For Help, press F1

1) Select the desired barcode from the Font menu (Code128).
2) Select the desired font size (20).
3) Enter “{A123453” in Wordpad.

4) Click the Print button in the toolbar to print.
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7-2-4 Two-Dimensional Barcode Printing

Use the Windows Driver of the printer to print the two-dimensional barcode.

S=1E

File Edit Wew Insert Format Help
LEE S #
PDF417 v|[35 v [westem v B u @ |22 =
L L - R BN o

Two-dimensional Codes test @ PDFa17

MLIM

For Help, press F1

1) Select the desired two-dimensional barcode from the Font menu (PDF417).

2) Select the desired font size (9.5).
3) Enter “Two-dimensional Codes Test: PDF417” in Wordpad.

4) Click the Print button in the toolbar to print.
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